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r . KpacHor opcK 

06 oprauu3au;uu pa6oTbl no npoee;::i;euuro ue3aeucuMoii ou;euKu KaqecTBa pa6oThI 
oprauu3au;uii B c«f>epe KYJihT)'phI MocKOBCKoii o6JiacTu 

B cooTBeTCTB1111 c <l>e.n:epanbHbIM 3aKOHOM OT 21.07.2014 NQ 256-<1>3 «0 BHeceH1111 

113MeHeH11i1: B oT.z:i;eJibHbie 3aKoHo.z:i;aTeJibHhie aKTbI Pocc11i1:cKoi1: <l>e.n:epau,1111 ITO BOITpocaM 

ITpoBe.z:i;eHIDI He3aB11c11Moi1: ou,eHKli KaqecTBa OKa3aHm1 ycnyr opraH113au,m1M11 B ccpepe 

KYJibTYPbI, cou,11anbHoro 06cJiy)l(11BaHm1, oxpaHbI 3.z:i;op0Bb5I 11 06pa30BaH115I», 

c pacITop51)1(eH11eM IlpaB11TeJibCTBa Pocc11i1:cKoi1: <l>e.n:epau,1111 OT 30.03.2013 NQ 487-p 

«06 YTBep)l(.n:eH1111 ITJiaHa MepoITp1151T11H ITO cpopM11poBaH11lO He3aB11C11MOH CliCTeMbl 

ou,eHKli KaqecTBa pa60Tbl opraH113au,11M:, OKa3bIBa10ru:11x cou,11aJibHbie ycnyr11, 
Ha 2013-2015 ro.z:i;brn, c ITp11Ka30M M11H11CTepcTBa KYJibTYPbI Pocc11iicKoii <l>e.n:epau,1111 
OT 25.02.2015 NQ 288 «06 YTBep)l(.IJ:eH1111 ITOKa3aTeneii, xapaKTep113YIOru:11x 06m11e 

Kp11Tep1111 ou,eHKli KaqecTBa OKa3aH115I ycnyr opraH113aU,1151M11 KYJibTYPbI»: 

1. YTBep.n:11Tb: 

1.1. IloJIO)l(eH11e 06 06ru:ecTBeHHOM COBeTe no rrpoBe.z:i;eHlilO He3aB11C11MOH ou,eHKH 

KaqecTBa pa6oTbI opraH113au,11M: B ccpepe KYJibTYPbI MocKOBCKOH 06rracT11 
(rrp11rro)l(eH11e NQ 1 ). 

1.2. Ilop51.IJ:OK rrpoBe.z:i;eH1151 He3aB11C11MOH ou,eHKli KaqecTBa pa60Tbl opraH113aU,11H 

B ccpepe KYJibTYPbI MocKOBCKOH 06nacT11 (rrp11rro)l(eH11e NQ 2). 

2. Ilp113HaTb yTpaT11BIII11M c11rry pacrrop5I)l(eH11e M11H11CTepcTBa KYJibTYPbI 

MocKOBCKOH 06rracT11 OT 13.11.2014 NQ 14 PB-151 «06 YTBep)l(.n:eH1111 Ilop51.z:i;Ka 

rrpoBe.z:i;eHIDI He3aBHC11MOH ou,eHKli KaqecTBa pa6oTbI opraH113au,11M: B ccpepe KYJibTYPbI 

MocKOBCKOH 06rracT11». 

3. KoHTpom=, 3a BbITIOJIHeH11eM HaCT051I.l(ero pacnop5DKeHmr B03JIO)l(11Th 
Ha 3aMeCT11TeJrn M11H11CTpa KYJibTYPbI MocKOBCKOH 06rracT11 MopKOBKliHY H.E. 

MHHliCTp KYJibTYPbl 
MocKOBCKOH 06nacT11 0.A. PO)l(HOB 

001925* 



IloJJo'.IKenue 

ITpHJIO)l(eHHe NQ 1 

YTBEP)l{,[(EHO 
pacnop5D1<em1eM 

MHHHCTepcTBa KYJibTYPbI 

MocKOBCKOH o6rracTH 

OT « 2.!l » o c 2015 r. NQ1"t.(;0;.?_1 l(._p 

06 06rn.ecTBeHHOM COBeTe no npoBe~eHHIO He3aBHCHMOH ou.enKH KaqecTBa pa60Tbl 
oprauu3au.uii B c<t>epe KYJJhT)'phI MocKoBcKoii o6JJacTu 

1. 06ll.I,eCTBeHHhIH COBeT no npoBe.I(eHMIO He3aBl1Cl1MOH ou:eHKl1 Kat.IeCTBa pa60ThI 

opraH113au:11:H B ccpepe KYJihTYPbI MocKOBCKOH 06rracT11 (,r:i;arree - 06ll.I,eCTBeHHhIH coBeT) 

.SIBmieTC.SI TIOCTO.SIHHO ,r:i;eHCTBYIOll.I,11M COBell.I,aTeJibHO-KOHCYJibTaTl1BHhIM opraHOM 

o6ll.I,eCTBeHHOro KOHTporr.SI, o6pa30BaHHhIM B u:err.SIX rrpoBe,D;eHl151 MOHl1TOp11Hra 

pe3yJihTaTOB npose,r:i;eHl151 He3aBl1Cl1MOH OQeHKl1 Kat.IeCTBa opraHl13aQ11H B ccpepe 

KYJihTYPhI MocKOBCKOH 06rracT11 (.ri:arree - opraH113au:1111) 

2. CocTaB 06iu:ecTBeHHoro coseTa yTsep)l(.naeTC51 npHKa30M MHHHCTpa KYJibTYPbI 

MocKoBcKoil 06rracT11 (,r:i;arree - Ml1Hl1CTP ). 

3. 06iu:ecTBeHHbIH coseT B csoe:H .n;e.SITeJihHOCTl1 py1<oso,r:i;cTsyeTc.SI KottcT11TYQ11e:H 

Pocc11:Hc1<o:H <l>e,r:i;epau:1111, cpe,r:i;eparrhHhIM 3aKoHo,r:i;aTeJihCTBOM 11 HopMaTl1BHhIMl1 

rrpaBOBhIM aKTaM11 Pocc11:Hc1<o:H <l>e,r:i;epau:1111, 3aKoHo,r:i;aTeJihHhIMl1 11 HOpMaTl1BHhIM11 11 

rrpaBOBhIMl1 aKTaM11 MocKOBCKOH 06rracT11 11 HaCTO.SIIQl1M I1orro)l(eH11eM. 

4. PerneH115I 06ll.I,eCTBeHHoro coBeTa HOC.SIT peKoMeH,r:i;aTeJihHhIH xapaKTep. 

<l>ynKu.uu 06rn.ecTBenuoro coBeTa 

5. <l>yHKQIDIMl1 06ll.I,eCTBeHHOro COBeTa np11 npoBe):(eHl111 He3aBl1Cl1MOH OQeHKl1 

Kat.IeCTBa pa60Thl opraHl13aQ11H .SIBJI.SllOTC.SI: 

5 .1. cpopM11posatt11e rrepe11H.SI opraH113au:11:H ,r:i;rr.SI rrpose,r:i;eH11.SI ou:eHKM 1<a11ecTBa 11x 

pa60TbI Ha OCHOBe 113yqeHl151 pe3yJibTaTOB o6iu:ecTBeHHOro MHeHH.SI; 

5.2. orrpe,r:i;erreH11e Kp11Tep11eB 3cpcpeKTl1BHOCTl1 pa6oTbI opraHl13aQ11H, KOTOpbie 

xapa1<Tep113y10T: 

OTKpbITOCTh 11 ,D;OCTYTIHOCTh 11HcpopMaQ1111 06 opraHH3aQH51X, B TOM 1111crre ITOJIHOTY 

11HcpopMau:1111 06 opraH113aQ1151X 11 nop51.n;Ke npe.nocTasrreHIDI ycrryr; 

KOMcpopTHOCTh ycrrOBl1H 11 ,D;OCTYITHOCTh rrorryqeHl151 ycrryr, B TOM '111CJie ,D;JI.SI 

rpa)l(,D;aH c orpaH11t.IeHHhIMl1 B03MO)l(H0CT.SIMl1 3,D;OpOBh.SI; 

speM.SI O)l(l1,D;aH11.SI B 011epe,r:i;11 rrp11 rrorry11eH1111 ycrryr11; 

,r:i;o6po)l(eJiaTeJibHOCTh, Be)l(Jil1BOCTh 11 KOMTieTeHTHOCTh pa60THl1KOB opr aH113aQ11il; 

y,r:i;oBJieTBOpeHHOCTh Kat.IeCTBOM OKa3aHIDI ycrryr; 

5.3. Harrpasrrett11e B M11tt11cTepcTBO KYJihTYPhI Moc1<osc1<o:H 06rracT11: 

11HcpopMaQ1111 0 pe3yJihTaTaX OQeHKl1 Kat.IeCTBa pa60ThI opraH113aQ11H; 

rrpe,r:i;rro)l(ett11:H 06 yrry11rneH1111 1<a11ecTBa pa6oThI, a TaK)l(e 06 opraH113au:1111 ,r:i;ocTyna 

K 11Hq:>0pMau:1111, Heo6xo.n;HMOH ):(JI51 JI11Q, o6paTl1BIIIl1XC51 3a npe.nocTaBJieHl1eM y c rryr. 



6. 06rn:ecTBeHHblH COBeT rrpH BbIIIOnHeHHH cpyHKl(HH, yKa:mHHblX B rryHKTe 5 
HacTo5:1rn:ero Ilono)l(eHH5:1, BrrpaBe: 

6.1. B3aHMO):(eHCTBOBaTb c l(eHTpanbHbIMH HCIIOnHHTenbHblMH opraHaMH 

rocy,n:apcTBeHHOH BnacTH MocKOBCKOH o6nacTH, opraHaMH MeCTHoro caMoyrrpaBneHH5I 

MYHHl(HIIanbHbIX o6pa3oBaHHH MocKOBCKOH 06nacT11; 
6.2. rrpHrnarnaTb Ha CBOH 3ace,n:aHH5:1 ):(On)l(HOCTHbIX nHl( l(eHTpanbHbIX 

11crronH11TenbHbIX opraHoB rocy,n:apcTBeHHOH BnacTH MocKOBCKOH o6nacTH, opraHOB 

MeCTHoro caMoyrrpaBneHH5:1 MYHHl(HIIanbHbIX o6pa3oBaHHH MocKOBCKOH o6nacnf rrpH 
paCCMOTpeHHH BOIIpOCOB, OTHeceHHbIX K HX KOMIIeTeHl(HH; 

6.3. HHcpopM11poBaTb HaceneHHe MocKoBcKo:if o6nacTH o pe3ynbTaTax cBoe:if 
):(e5:1TenbHOCTH; 

6. 4. 3arrpaIIIHBaTb H 

KynhTYPhl MocKOBCKOH 

06w:ecTBeHHOro COBeTa. 

rrony11aTb B ycTaHoBneHHOM rrop5:1.n;Ke OT MHHMCTepcTBa 

o6naCTM MHcpopMal(HIO, Heo6xo,n:HM)'IO .n;n5:1 pa60Tbl 

IlopH.ll;OK <l>opMHposanHH 06~ecTseuuoro CoseTa 

7. 06rn:ecTBeHHbIH COBeT cpopMHpyeTC5:1 Ha OCHOBe ,n:o6poBOnbHOro yiiacTH5:1 B ero 
,n:e5:1TenbHOCTM rpa)l():(aH Pocc11:ifcKo:if <De.n;epau1111. B cocTaB 06w:ecTBeHHoro coBeTa 

BKnIO"lJ.aIOTC5:1 rpa)l():(aHe, rrpe.n;cTaBHTen11 o6w:ecTBeHHblX H HHblX opraHH3al(HH. 

8. I1HcpopMal(M5:1 0 cpopMHpoBaHHH 06rn:ecTBeHHOro COBeTa pa3Mern:aeTC5:1 Ha 

ocp11u11anbHOM ca:ifTe MHHHCTepcTBa KynhTYPbI MocKOBCKOH 06nacn1 B 
HHcpopMal(HOHHO-TeneKOMMYHHKal(HOHHOH ceTH «I1HTepHeT». 

9. 1IneHbl 06w:ecTBeHHOro COBeTa HCilOnH5:1IOT CBOH o65:13aHHOCTH Ha 
o6rn:ecTBeHHhIX Ha"lJ.anax. 

IlopB.ll;OK .ll;CHTCJlbHOCTH 06~eCTBeuuoro COBeTa 

10. OcHOBHOH cpopMo:if ,n:e5:1TenbHOCTM 06rn:ecTBeHHoro coBeTa 5:1Bn5:1IOTC5:1 
3ace,n:amrn, KOTOpbie npoBO.IJ:51TC51 He pe)l(e o,n:Horo pa3a B rronyro,n:11e. 

Ilo perneHHIO 06w:ecTBeHHOro COBeTa MO)l(eT 6bITb rrpoBe,n:eHO BHeO"lJ.epe,n:Hoe 
3ace,n:aH11e. BHeo-qepe,n:Hhie 3ace,n:aHH5I 06rn:ecTBeHHoro coBeTa np11 Heo6xo,n:HMOCTH 

MOryT npOBO):(MTbC51 no HHHl(HaTHBe MMHHCTpa, Ilpe.n;ce.n;aTen51 06rn:ecTBeHHOro COBeTa 
HnH n106oro -qneHa 06rn:ecTBeHHoro coBeTa rrp11 cornac1111 He MeHee nonoBHHhI cocTaBa 

06rn:ecTBeHHOro COBeTa. 

11. 3ace,n:amrn C"lJ.HTaIOTC5:1 rrpaBOMO"lJ.HbIMH npH rrpHCYTCTBHH He MeHee rronOBMHbl 
ero -qneHOB. 

12. 06rn:ecTBeHHblH COBeT ocyw:ecTBn51eT CBOIO ,n:e51TenbHOCTH B COOTBeTCTBHH c 

nnaHOM pa60Tbl Ha ro.n:, cornacoBaHHbIM c MMHHCTpOM H YTBep)l():(eHHbIM rrpe.n;ce.n;aTeneM 

06w:ecTBeHHOro COBeTa, orrpe,n:en51IOW:HM rrepe"l!eHb BOIIpOCOB, paCCMOTpeHMe KOTOpbIX 

Ha 3ace,n:aHH5IX 06rn:ecTBeHHOro COBeTa 5:1Bn5:1eTC51 o6513aTenbHbIM. 

13. Ilpe,n:ce,n:aTenh 06w:ecTBeHHoro coBeTa, 3aMeCTHTenh rrpe,n:ce,n:aTen51 
06rn:ecTBeHHoro COBeTa H36HpaIOTC5:1 Ha rrepBOM 3ace,n:aHHH 113 "lJ.HCna Bbl):(BHHYTbIX 
-qneHaMH 06rn:ecTBeHHOro COBeTa KaH):(H):(aTyp OTKpbITbIM ronocoBaHHeM. 

14. ,Z1.n51 o6ecrre"lJ.eHH51 ,n:e5:1TenbHOCTH 06w:ecTBeHHOr o COBeTa Ha3Ha"lJ.aeTC51 



ceKpeTapb 06:w;ecTBeHHoro coBeTa 113 ~mcrra coTpy,ll.Hl1KOB M11H11cTepcTBa KYJibTYPbI 

MocKoBcKo:H: 06rracT11. CeKpeTapb 06:w;ecTBeHHoro coseTa He .srsrr.sreTc.sr ~rneHoM 

06:w;eCTBeHHOro COBeTa. 

15. IIpe)l.ce,ll.aTerrh 06:w;ecTBeHHoro coBeTa: 

15 .1. opraH113yeT pa6oTy 06:w;ecTBeHHoro coBeTa 11 npe,ll.Ce)l.aTeJibCTByeT Ha ero 

3ace,ll.aH11.srx; 
15 .2. no)l.nl1CbIBaeT npoTOKOJibl 3aCe)l.aHl1M 11 ,ll.pyr11e )l.OKyMeHTbl, 11CXO)l.51Ill.11e OT 

06:w;ecTBeHHoro coBeTa; 

15 .3. BHOCl1T npe,ll.JIO)l(eH1151 Ml1Hl1CTPY no Bonpocy BHeceHl151 113MeHeHl1M B COCTaB 

06:w;ecTBeHHOro COBeTa 11 B HaCTO.sIIll.ee IloJIO)l(eH11e; 

15 .4. B3a11Mo)l.elicTByeT c pyKoBO,ll.CTBOM M11H11cTepcTBa KYJibTYPbI MocKoBcKo:H: 

06rracT11 no BonpocaM pearr113au,1111 perneH11:H: 06:w;ecTBeHHoro coseTa. 

16. 3aMecT11TeJib IIpe,ll.ce,ll.aTerr.sr 06:w;ecTBeHHoro coBeTa 3aMe:w;aeT IIpe,ll.ce)l.aTerr.sr 

B nep110,ll. ero OTCYTCTBl151. 
17. CeKpeTapb 06:w;ecTBeHHoro coBeTa: 

1 7 .1. 06ecneq11BaeT B3a11Mo)l.elicTB11e co CTPYKTYPHbIM no,ll.pa3,ll.erreH11..srM11 

Ml1H11cTepcTBa KYJibTYPbI MocKOBCKOM 06rracT11 11 qrreHaM11 06:w;ecTBeHHoro coBeTa np11 

no)l.rOTOBKe 11H<popMaU,110HHO-aHaJil1Tl1qecKl1X MaTep11arroB K 3aCe)l.aH1151M; 

17 .2. COCTaBJI51eT npoeKT noBeCTKl1 )l.H51 3aCe)l.aHl1M 06:w;eCTBeHHOro COBeTa no 

corrracoBaH11IO c npe,ll.ce,ll.aTerreM 06:w;ecTBeHHoro coBeTa; 

1 7.3. ocy:w;ecTBrr.sreT )l.OKyMeHTau,110HHoe 06ecneqeH11e 3ace)l.aH11:H: 

06:w;ecTBeHHOro COBeTa, B TOM q11crre opraH113yeT no)l.rOTOBKY MaTep11arroB K 

3ace)l.aH115IM 06:w;ecTBeHHoro coBeTa 11 npoeKTOB ero perneH11:H:; 
1 7.4. yBe)l.OMllileT qrreHOB 06:w;eCTBeHHOrO COBeTa 0 )l.aTe, MeCTe, BpeMeHl1 

npoBe)l.eH1151 11 noBeCTKe )l.H51 oqepe,ll.HOro 3aCe)l.aH1151 06:w;eCTBeHHOrO COBeTa, 

06ecneq11BaeT 11X He06XO)l.11MbIMl1 cnpaBoqHblM111111HcpopMau,110HHbIMl1 MaTep11arraM11; 

17 .5. 06ecneq11BaeT ocpopMrreH11e npoToKorroB 3ace)l.aH11:H: 06:w;ecTBeHHoro coBeTa 

11 paCCbIJIKY 11X Kon11:H: qrreHaM 06:w;ecTBeHHOro COBeTa, 3al1HTepecoBaHHblM 
opraH113au,115IM, Ml1Hl1CTPY B TeqeH11e ceM11 pa6oq11x )l.He:H: nocrre ocpopMrreH11.sr npoToKorra 

11 ero no)l.n11caHl1.5I. 

18. qrreHbl 06:w;ecTBeHHOro COBeTa: 

18 .1. BHOC51T npe,ll.JIO)l(eHl151 no cpopM11poBaHl1IO noBeCTKl1 )l.H51 3ace)l.aH11ii 

06:w;eCTBeHHOro COBeTa; 

18.2. BHOC51T npe,ll.JIO)l(eHlrn B nrraH pa60Tbl 06:w;ecTBeHHOro COBeTa; 

18 .3. BHOC51T npe,ll.JIO)l(eHl151 no cpopM11poBaHl1IO 3KCnepTHbIX 11 pa6oq11x rpynn, 

C03)l.aBaeMbIX 06:w;ecTBeHHbIM COBeToM; 

18.4. B03rJiaBJI5IIOT pa6oq11e rpynnbI, cpopM11pyeMbie 06:w;eCTBeHHbIM COBeToM; 
18.5. yqacTBYIOT B no,ll.rOTOBKe MaTep11arroB no BonpocaM, paccMaTp11BaeMbIM Ha 

3aCe,ll.aHl151X 06:w;ecTBeHHOro COBeTa; 

18.6. o6rra,ll.aIOT paBHbIMl1 npaBaM11 np11 06cy)l(,ll.eH1111 BonpocoB 11 rorrocoBaH1111; 

18. 7. rr11qHo yqacTBOBYIOT B 3aCe)l.aH1151X 06:w;ecTBeHHOro COBeTa. 

19. PerneH11.sr 06:w;ecTBeHHoro coBeTa np11H11MaIOTC5I OTKpbITbIM rorrocoBaH11eM 
npoCTblM 60Jibilll1HCTBOM rorrocoB (OT q11crra np11cyTCTBYIOill.l1X), ocpopMllillOTC51 

npOTOKOJIOM, KOTOpbIM no,ll.nl1CbIBaeTC51 Ilpe,ll.Ce,ll.aTeJieM 06:w;ecTBeHHOro COBeTa, a B 

cnyqae ero OTCYTCTBl151 - npe,ll.Ce,ll.aTeJibCTBYIOill.11M Ha 3aCe)l.aHl111 3aMeCTl1TeJieM 



IIpe.n;ce.n;aTeIDI 06m;ecTBeHHoro coBeTa 11 ceKpeTapeM 06m;ecTBeHHoro coBeTa. 
IIpoTOKOJlbI 3ace,n;aH11ii 06m;ecTBeHHoro coBeTa pa3Mem;aIOTCH Ha o<t>11u;11anLHOM caiiTe 
MllHHCTepcTBa IcyJILTypLI MocKOBCKoii o6JiaCTH B 11H<l>opMaIJ;HOHHO­
TeJieKoMM)'HHKau;110HHoii ceTH «liHTepHeT>>. 

20. IIp11 paBeHCTBe roJiocoB IIpe.n;ce.n;aTen:r:, 06m;ecTBeHHoro coBeTa HMeeT rrpaBo 
perna10m;ero roJioca. 

21. IIepBoe 3ace,n;aH11e .n:o H36paHHH rrpe.n;ce,n;aTeIDI 06m;ecTBeHHoro coBeTa 
OTKpLIBaeT II Be,n;eT MHHHCTp, JI1160 ynoJIHOMoqeHHOe HM JIHD;O. 

22.MllHHCTp, rrpe.n;cTaB11TeJI11 MHHHCTepcTBa KYJibTypbI MocKoBcKoli 06JiacT11 
MoryT yqacTBOBaTb B 3ace.n;aHIDIX 06m;ecTBeHHoro coBeTa 6e3 rrpaBa ronoca. Ha 
3ace,n;aHHH 06m;ecTBeHHOro COBeTa MOryT TaIOKe rrpHrJiarnaTLCH HHLie JIHIJ;a, He 
HBJIHIOIIJ;HeCH qJieHaMH 06m;ecTBeHHOro COBeTa. 



IlopH)l;OK 

YTBEP)l(,[(EH 
pacrropIDKemrnM 

MHHHCTepcTBa KY1IhT)'pb1 

MocKoBcKoii o6nacTH 
OT « l?..S » 0 6 2015 r. N<J.t'tt /J!? -Cfl.J 

npoBe)l;CHHH HeJaBHCHMOH ou;eHKH KaqecTBa pa60Thl oprauuJau;uii: 
B ccj>epe KYJILyYphI MocKoBcKoii: o6JiacTu 

1. He3aBHCHMaH o:u:eHKa Ka"CJ:eCTBa rrpOBO,ZI.HTCH Ha OCHOBaHHH IIOKa3aTeJieii, 

xapaKTepH3YIOI11JiX 06m11e KpHTepHH o:u:eHKH Ka"CJ:eCTBa OKa3aHHH ycnyr opraHH3a:o;11eii 

ccpepbI KYJihTYPhI. 

IloKaJaTeJiu, xapaKTepu3y10w:ue o6w:ue KpuTepuu ou;euKu KaqecTBa oKaJaHHH ycJiyr 
oprauuJau;uHMH B ccj>epe KYJILyYphI 

N2 I1oKa3aTeJib E.n:irnm.J;a rpyrrrra Crroco6 oueHKH 

rr/rr H3Mepemrn: opraHH3aUHH 

(3HaqeHHe 

IIOKa3aTem1) 

1 OTI~pLITOCTh n AOcrynuocTL nml>opMao.nn 06 oprauu1au;uu KYJILTYPLI (oT 0 AO 28 
6aJIJIOB) 

IIonHoe H coKpameHHoe HaHMeHoBaHHe 
HaJIH"l!He 

opraHH3aum1 KYJibTYPhI, MecTo 
ace HH<popMaUHH Ha 

Haxo)K):{eHHH, rroqToBhiii a.n.pec, cxeMa 
OT 0 )l,0 4 opraHH3aUHH oqmUHaJibHOM 1.1 rrpoe3.n.a, a.n.pec 3JieKTpOHHoii rroqThI, 

CTpyKTypa opraHH3aUHH, cae.n.eHHH 06 
6aJIJIOB ccpepbI caH:Te 

yqpe.n.HTene (y-qpe.n;HTem1x), 
KYJibTYPbl opraHH3aUHH 

ccpepbI KYJihTYPhI 
y-qpe.n.HTeJibHhie )l,OKyMeHTbl 

Tpe6oaaHHH K OKa3hrnaeMbIM ycnyraM 
ace HaJIH"l!He 

HHcpopMa:U:HH Ha 
( CTaH.n.apTbl, perJiaMeHTbl, OIIHCaHHe opraHH3a:U:HH 

1.2 rrpe.n.ocTaBmieMhIX ycnyr ), 
OT 0 ,no 5 ccpepbI OcpH:U:HaJibHOM 

6aJIJIOB caH:Te 
MaTepHaJibHO-TeXHH"tleCKOe KYJibTYPhl 

opraHH3aUHH 
o6ecrreqeHHe opraHH3aUHH KYJibTYPhI 

ccpepbI KYJibTYPbI 

BCe 
HaJIH"l!He 

opraHH3aUHH HHcpopMaUHH Ha 
MHcpopMaUHH o BhIIIOJIHeHHH 

OT 0 )l,0 7 ccpephI OcpH:U:HaJibHOM 
1.3 rocy.n.apCTBeHHOrO/MyHH:U:HIIaJibHOro 

6aJIJIOB KYJibTYPhI caH:Te 
3a,naHHH, oTqeT o pe3yJihTaTax 

opraHH3aUHH 
.n.e~TeJibHOCTH opraHH3aUHH 

ccpepbI KYJibTYPhI 



l1HCpopM11poBamie o npe,neToSJ:m.11x 
BbieTaBKax 11 3Ken0311IJ;l1SIX opraH113au;1111 

OT 0 JJ:O 4 
113yt.JeH11e MHeHl1SI 

1.4 KYJibTYPbl. 
6anJIOB 

My3el1 nony-qaTeneH: 
B11pTyanbHb1e 3KeKype1111 no yen yr 
opraH113au;1rn 

l1HcpopM11poBaH11e 0 npe,neTOHm.11x OT 0 JJ:O 4 
113Yt.JeH11e MHeHl1SI 

1.5 nony-qaTeneH: 
npe,neTaBJieHl1SIX 11 noeTaHOBKax 6anJIOB 

TearpbI 
yenyr 

Bee 
opraH113au;1111 

113y-qeH11e MHeHl1SI 

1.6 
l1HcpopM11poBaH11e 0 TBOpt.IeeKl1X OT 0 Jl:O 4 

ecpepbI 
nony-qaTeneH: 

Meponp11HTl1SIX 6anJIOB yenyr 
KYJibTYPbl 

2 
K oM«t>opTHOCTh ycJIOBHii npe.11.ocTaBJieHHH ycnyr u .11.ocrynuocTh ux noJ1y11eHHH 
(OT 0 )1.0 38 6aJIJIOB) 

Bee 
YpoBeHb KOMcpopTHoeT11 npe6brnaH11H B 

opraH113au;1111 113y-qeH11e MHeHl1SI 
opraH113au;1111 KYJibTYPbI (MeeTa ,nnSI OT 0 Jl:O 5 

2.1 
e11,neH11SI, rap.nepo6,t.JneT0Ta 6anJIOB ecpepb1 nony-qaTeneH: 

noMem.eHlltt) KYJibTYPbl yenyr 

TiepeqeHb yenyr, npe.noeTaBnHeMbIX 
opraHn3au;neH: KYJibTYPbI. OrpaHnl.JeH11SI 
no aeeopTnMeHTY yenyr, orpaHnt.JeH11SI Bee Haillll.Jl1 e 
no norpe6nTeMM yenyr. 

opraHn3au;11n 
nHcpopMau;1111 Ha 

,l(ononHnTeJibHbie yenyrn, OT 0 JJ:O 5 ocp11u;11anbHOM 
2.2 ecpepb1 npe.noeTaBnSJ:eMbie opraHn3au;neH: 6annoB eaH:Te 

KYJibTYPbI. Y enyrn, npe.noeTaBnHeMbie KYJibTYPbl opraH113au;1111 
Ha nnaTHOH oeHOBe. CTOllMOeTb yenyr. ecpepbI KYJibTYPbI 
Tipe.noeTaBJIHeMbie Jibr OTbl. y eJIOBl1SI 
npe.noeTaBneH11SI JibrOT 

CoxpaHeHne B03MO)l(HOeTn HaBnrau;nn 
no eaH:Ty npn OTKJIJOt.JeHnn 
rpacp11t.IeeKHx 3JieMeHTOB ocpopMneH11SI 
eat;iTa, KapTa ea:iiTa. BpeMH 
.IJ:OCTYIIHOeTll llHCpopMaIJ;llll c y"lleTOM Bee HaJilll.Jlle 
rrepepbIBOB B pa6oTe eaH:Ta. 

opraHn3au;nn 
HHcpopMau;n11 Ha 

Hannt.Jne He3aBnenMo:ii eneTeMbI y-qeTa OT 0 JJ:O 6 ocp11u;11anbHOM 
2.3 

noeem,eHnH: eaH:Ta. PaeKpbITne 6annoB ecpepbI eai1Te 
llHcpopMaIJ;llll He3aBllellMOH eneTeMbl KYJibTYPbl opraH113au;11n 
yt.JeTa noeem.eHnH: eaH:Ta. Hannqne ecpepbI KYJibTYPbI 
BerpoeHHOH ClleTeMbl KOHTeKeTHOro 
no11eKa no eaH:Ty. EeennaTHOeTb, 
.noeTynHoeTb llHcpopMaIJ;llll Ha eaH:Te. 
0 TcyreTBlle HapymeHlltt OT06pa)l(eH11SI, 



cpopMan1posamrn HJIH HHbIX .necpeKTOB 
HHcpopMaI . .J:HH Ha eaihe. IlaKeTbI 
OTKpbITbIX ,naHHbIX opraHH3aI . .J:Hll 
KYJihTYPhI. ,ll,oeTyrr K :rneKTpOHHhIM 
6a3aM ,naHHbIX opraHH3aQHH. 
,ll,aTa tt speM5I pa3Mern:eHH5I 
HHcpopMaI.J,Hll. 
Jlro6oii .[(OKyMeHT HJIH HHcpopMaI.J,H5I 
.nom1rna 6bITh .noeTyrrHa He 6onee qeM 
3a 2 rrepexo.na no eaii:Ty e 
HeIIOJib30BaHtteM Memo HaBHraI.J,HH 

Hanttqtte .norroJIHHTeJibHhIX yenyr 
opraHH3aQHH KYJihTYPhI (MeeTa 

tt3y1IeHtte MHeHH5I 
2.4 

o6rn:eeTBeHHoro rrnTaHH5I, rrpose,neHHe OT 0 .[(0 5 
My3eH rronyqaTeneii 

HHTepaKTHBHbIX ttrp , 6aJIJIOB 
TeaTpaJIH30BaHHbIX MeporrpH5ITHH, 

yenyr 

ay,nttortt.n) 

CTOHMOeTn yenyr (.uoeTyrrttoeTb u,eHnI 
see 

OT 0 .[(0 5 opraHH3aI.J,HH 
H3yqeHHe MHeHH5I 

2.5 Ha OKa3bIBaeMbie yenyrtt, ee 
6aJIJIOB ecpepbI 

rmnyqaTeneii 
eOOTBeTeTBHe KaqeeTBY yenyrtt) yenyr 

KYJihTYPhl 

CTOHMoeTb .norroJIHttTeJibHhIX yenyr 
(KeepOKOIIHpoBaHHe, 3aKa3 KHHrH B 

H3yqeHHe MHeHH5I 
.npyroH: 6tt6JIHOTeKe, HHcpopMHpoBaHHe OT 0 ,ZI;O 7 

2.6 
0 B03BpaTe Hy:arnoii KHHrH, 6aJIJIOB 

6H6JIHOTeKH rronyqaTeneii 

B03MO:>KHOeTb OTJIO:>KHTb KHttry, 
yen yr 

eOOTBeTeTBHe KaqeeTBY yenyrtt) 

06eerreqeHtte 6e3onaeHoeTtt ( oxpaHa, see 
Me,ZI;HQHHeKoeeorrpoBO:>K,ZI;eHtte,TeXHHKa OT 0 ,ZI;O 5 opratttt3au;m1 

H3yqeHHe MHeHH5I 
2.7 

6e3orraeHoeTH, epe.ueTBa 3aI.I.J:HTbI ll 6aJIJIOB e<PepbI 
rronyqaTeneM: 

rrpoqee) KYJibTYPhI 
yenyr 

3 BpeMH oJKu)J,aHHH npe)J.OCTaBJJeHnH ycJJyru (OT 0 )J,O 27 6aJJJJOB) 

HaJittqHe 

3JieKTpOHHbIH 6ttJieT opraHH3aQirn see 
HHcpopMaI.J,Hll Ha 

3.1 KYJihTypn1/so3MO:>KHOeTb 6pottttposaHH5I 
OT 0 ,ZI;O 5 

opraHH3aI.J,tttt 
o<PttU:HaJibHOM 

6ttJieTOBhJieKTpOHHa5I oqepe,nb 
6aJIJIOB 

e<PepbI 
eaM:Te 
opratttt3au;tttt 

KYJibTYPhI 
e<PephI KYJihTYPhI 

TpaHerropTHa5I H rrerna5I .noeTyrrHoeTh OT 0 .[(0 5 see II3yqem1e MHeHH5I 
opraHH3aI.J,HH KYJihTYPhI 6aJIJIOB opratttt3au;m-1 rronyqaTeneH: 

3.2 e<Pepb1 yenyr 

KYJibTYPbl 



Bee 

opramnau;i,u1 

y .n:o6eTBO rpaqn1Ka pa60TbI OT 0 .ll:O 5 e<PepbI 113~eHl1e MHeHl15I 
3.3 rrorr~aTerreM: 

opraH113au.1111 6arrrroB KYJibTYPbI 
yerryr 

TeaTpbI, 
113yqeH11e MHeHl15l 

Y .n:o6eTBO rrpou;e.n:ypbI rroKyrrKll OT 0 LI:O 5 KYJibTYPHO-
3.4 rroJI~aTeJieH: 

(6poH11poBaHI15I)611JieTOB 6arrJIOB .n:oeyroab!e 
opraH113au.1u1 

yerryr 

IIpoeToTa/y.IJ:o6eTBO rro11eKa OT 0 .IJ:O 7 
113~CHl1e MHCHI15l 

3.5 
Heo6xo.n:11Moro 113.n:aH115I 6arrJIOB 

6116rr110TeK11 rroJI~aTeJieM: 

yeJiyr 

4 
~o6po)KeJiaTeJibHOCTb, B C)KJIHBOCTb, K OMDeTeHTHOCTb pa60 THHKOB opraHH3aIJ,HH 

KYJib T)'pbI ( oT 0 .a:o 13 6aJIJIOB) 

Bee 

,IJ;o6po)l(eJiaTeJibHOeTb, BC)l(Jil1BOeTb 11 opraH113au.m1 
113~CHl1e MHeHI15l 

4.1 
OT 0 .ll:O 8 

ecpepI>I 
rrorr~aTerreM: 

KOMIIeTeHTHOeTb rrepeottarra 
6arrJIOB yeJiyr 

opraH113au;1111 KYJII>TYPI>I 

<l>aMl1Jil1H, HMeHa, OTqeeTBa, .IJ:OJI)l(HOeTH 
pyKoBOLI:HII.J.ero eoeTaBa opraHH3aU.HH, 

HaJI11q11e 
ee eTpyKTYPHbIX ITO.IJ:pa3.n:erreHl1H H see 

<l>11JIHaJIOB (rrpH HX Harr11q1111), pe)l(HM, opraHH3au.m1 
11H<i>opMau.1111 Ha 

OT 0 .IJ:O 5 ocp11u.11arrl>HOM 
4.2 rpacpHK pa60TI>I; KOHTaKTHbie 

6arrrroB ecpepbI eaM:Te 
Terre<l>oHbI, a.IJ:peea 3JieKTpOHHOH rroqTbI, KYJibTYPbI opraH113aU.11H 
pa3.IJ:eJI .IJ:JI5I HarrpaBJieHI15l rrpe.IJ:JIO)KeHHH 

e<l>epbI KYJibTYPbI 
no yJI~IlleHHIO KaqeeTBa yenyr 
opraHH3au.m1 

5 y .LJ:OBJICTBOpeHHOCTb Kaqec TBOM OK a 3aHHH ycJiyr ( OT 0 .LJ:O 60 6aJIJIOB) 

YpoBeHb y.n:oBJieTBopeHHOeT11 Bee 
KaqeeTBOM OKa3aHI15l yenyr OT 0 .IJ:O 11 opraHl13aIJ.IUI 

113~CHHe MHCHI15l 
5.1 rron~aTeneM: 

opraH113au.1111 B u.eJIOM 6arrJIOB e<t>epbI 
KYJibTYPbI 

yeJiyr 



IIop.H,n:oK on;eHirn: KaqecTBa pa6oTLI 
opram13an;m1 Ha OCHOBaHHH 
onpe,n:eJieHHLIX KpHTepHeB HaJIHqHe 
3qupe1CTHBHOCTH pa60T:OI opraHH3a:QH.ii; BCe HHcpopMaD;HH Ha 

5.2 
pe3yJI:oTaTLI He3aBHCHMOH on;eHKH OT 0 ,n:o 6 opraHH3an;HH OcpHD;HaJI:OHOM 
Kaqecrna OKa3aHH.H ycnyr 6aJIJIOB ccpep:o1 caifre 
opraHH3aD;H.HMH Kyn:orypLI, a TaIOKe Kyn:orypLI opraH:man;HH 
npe.n:rro)KeHH.H 06 ynyqmeHHH Kaqecrna ccpep:o1 eyrr:orypLI 
HX .n:enerr:oHocTH; nnaH no yrryqmeHmo 
Kaqecrna pa6on1 opraHH3an;HH 

OT 0 ,ZJ;O 4 H3yqeHHe MHeHH.H 
5.3 KaqecTBO npoBe,n;eHH.H 3KceypcHii 

6aJIJIOB 
My3eH norryqaTerreii 

ycrryr 

Pa3Hoo6pa3He3Kcno3Hn;Hli OT 0 .ll:O 4 
H3yqeHHe MHeHH.H 

5.4 My3eH norryqaTeneii 
opraHH3aD;HH 6aJIJIOB 

ycrryr 

OT 0 ,n:o 10 
H3yqeHHe MHeHH.H 

5.5 Pa3Hoo6pa3He penepryapa opraHH3an;HH 
6aJIJIOB 

TeaTJl:OI nonyqaTerreli 
ycrryr 

MaTepHan:oHo-TeXHHqecKoe OT 0 ,n:o 6 
Bee H3yqeHHe MHeHH.H 

5.6 
o6ecneqeHHe opraHH3an;HH 6aJIJIOB 

opraHH3an;HH norryqaTerreii 
eyn:orypnl ycnyr 

. 
HaJIHqHe nHTeparyp:o1, non:o3y101n;eiic.H OT 0 .ll:O 7 

H3yqeHHe MHeHH.H 
5.7 6H6JIHOTeKH norryqaTerreii 

cnpocoM 6aJIJIOB 
ycrryr 

Pa3aoo6pa3He eyrr:oTYPHo-.n:ocyroB:oIX 
OT 0 ,n:o 6 

eyn:orypHO- H3yqeHHe MHeHH.H 
5.8 cpopMHpOBaHHH, Kp~KOB no 

6aJIJIOB 
.n:ocyron:o1e nonyqaTeneii: 

HHTepecaM opraHH3an;HH ycnyr 

KaqeCTBO npone,n:eHH.H KYJII>TYPHO- OT 0 ,n:o 6 
Kyn:orypHO- H3yqeHHe MHeHH.H 

5.9 
MaCCOB:OIX MeponpH.HTHH 6aJIJIOB 

.n:ocyron:oie norryqaTeneii 
opraHH3an;1m ycnyr 

2. li3Mepemie noKa3aTeneli, YKa3aH:H:oIX B nymcre 1 Ilop.H,n:Ka npone,n:eHH.H 
He3aBHCHMoii on;emrn KaqecTBa pa6oT:OI opra:HH3an;Hli B cQ:>epe KYJIDTYPLI MocKOBCKOH 
o6nacTH (.n:anee - IIop.H,n:oK), npOH3BO,n:HTC.H Ha OCHOBaHmI nop.H,n:Ka H3MepemIH npH 
He3aBHCHMOH on;eH:Ke KaqecTna OKa3amur ycnyr opramI3an;IDIMH KYJIDTYPI>I 
(IIpHJIO)Kemie N2 1 K IIopH.n:ey). 



Ilpttrro)l(emre .N2 1 
K Ilop.sIAKY npoBe,ri:eHH.sI 

He3aBHCHMOH ou:eHKH KaqecTBa 

pa60TbIOpraHH3aU:HH 

B ccpepe KYIThJYphI MocKoBcKoii o6rracTH, 

yTBep)l(.n:eHHOMY pacnop.s1)l(etttteM 

MHHHCTepcTBa KyrrhryphI 

MocKOBCKoii o6rracTH 

oT « 2. '.J » o G 2015 r . .N2ff.( tf>B-1v.J 

IlopH,ll.OK HJMepeuuii 
npu ueJaBUCUMOH ou.euKe KaqeCTBa OKaJaHUH ycJiyr 

oprauuJaU.HHMH KYJihTYPhI 

1. He3aBHCHMa.sI ou:ettKa KaqecTBa OKa3amrn ycrryr opraHH3aU:H.sIMH KyrrhryphI 
npeeycMarpHBaeT ou:eHKY ycrrOBHH OKa3aHH.sI ycnyr no TaKHM o6ru:HM KpHTepH.sIM, KaK 

OTKpbITOCTh H AOCTYITHOCTh HHcpopMaU:HH 06 opraHH3aU:HH KYJihTYPhI; KOMcpOpTHOCTb 

ycrrOBHH npe.n:ocTaBrreHH.sI ycrryr H .n:ocTynHOCTh HX nony-qeHH.sI; BpeM.sI O)l(HLJ:aHH.sI 

npe,ri:ocTaBrreHH.sI ycrryrtt; .n:o6po)l(eJiaTeJihHOCTh, Be)l(JIHBOCTh, KOMIIeTeHTHOCTh pa60THHKOB 

opraHtt3au:im Kyrrozypo1; y.n:oBrreTBopeHHOCTh KaqecTBOM OKa3aHH.sI ycrryr. 

PacqeT qHCJIOBhIX 3HaqeHHH ITOKa3aTerreii ITpOH3BOLJ:HTC.sI ITO TpeM HaITpaBJieHH.sIM, 

COOTBeTCTBYIOIIJ:HM CITOco6aM ou:eHKH: ypoBeHb OTKpbITOCTH H AOCTYITHOCTH HHcpopMaU:HH, 

ypoBeHh BhIITOJIHeHH.sI rocy,ri:apCTBeHHOro/MyHHU:HnaJihHOro 3a,ri:aHH.sI, ypoBeHb 

y.n:osrreTBOpeHHOCTH Kat.JeCTBOM OKa3aHH.sI ycrryr. 
He3aBHCHMa.sI ou:eHKa Kat.JeCTBa OKa3amrn 

H3Mep.s1eTc.s1 B 6arrrrax. MHHHMaJihHoe 3HaqeHtte - 0 
100 6arrJIOB. 

ycnyr opr aHtt3au:irnMH KYJihTYPhI 
6arrrroB, MaKCHMaJihHOe 3Hat.JeHHe -

He3aBHCHMa.sI ou:eHKa Kat.JecTBa OKa3aHH.sI ycrryr i-oii opraHH3au:tteii KyrroryphI (Ni) , 
oITpe,ri:eJI.sieTC.sI ITO cpopMyrre: 

N· = NOTKp + N3a11.aHHe + NY/1.0BJI • 
i i i i , r,ri:e. 

N .OTKp_ th th 
i ypoBeHh OTKpbITOCTH H AOCTynHOCTH HH't'OpMaU,HH Ha O't'Hll,HaJihHOM caiiTe 

i-oii opraHtt3aU:HH KYJihTYPhI; 

N
3a/1,aHHe / · ~ 
i - ypoBeHh BhmorrHeHH.sI rocy.n:apcTBeHHoro MYHHU,ttnarrhHoro 3a.n:aHH.sI 1-oH 

opr aHH3au:tteii KYJihTypo1; 

Nroan - ypoBeHh y,ri:oBrreTBopeHHOCTH Kat.JeCTBOM OKa3aHH.sI ycrryr i-oii opraHtt3au:tteii 

KYJihTYPhl. 

2. YpoBeHh OTKpbITOCTH H AOCTynHOCTH HHcpopMaU:HH Ha ocpHU:HaJihHOM caiiTe i-oii 

opraHH3aU:HH KYIThJYpbl orpa)l(aeT ITOJIHOTY H KaqecTBO HHcpopMau:HH 06 opraHH3au:mr 

KYJihTYPhI, pa3Meru:aeMoii Ha ocpHU:HaJihHOM caiiTe opraHH3aU,HH KYIThJYphI B ceTH 
«l1IITepHeT». 

2.1. YpoaeHh OTKphITOCTH H .n:ocrynHOCTH ttttcpopMaU:HM Ha ocpttu:HaJihHOM caif:Te i-oii 

opraHtt3aU:HH KyrrhTYPhl (NrKP) oITpe.n:eJI.sieTc.s1 no cpopMyrre: 



2 

pik CTeneHb IlOHCKOBOH .ZJ:OCTyITHOCTH k-oro HHcpopMaUHOHHOrO o6beKTa, 

pa3Mem,eHHoro Ha ocpHUHaJihHOM caliTe i-o.H opraHH3aUHH KYJihTyphI; 
Zik - ypoBeHh 3HaqHMOCTH k-oro HHcpOpMaUHOHHOrO 06beKTa, pa3MeIIJ,eHHOrO Ha 

ocpHUHaJihHOM caliTe i-o.H opraHH3auim KYJihTyphI (IlpHJIO)KeHHe M! 2 K Ilop51.ZJ:KY 
npoBe,n:eHH51 He3aBHCHMOH oueHKH KaqecTBa pa6oTbI opraHH3aUHH B ccpepe KYJihTYPbI 
MocKOBCKOH o6JiaCTH). 

2.2. CTeneHh noHCKOBOH .n:ocrynHoCTH k-oro HHcpopMaUHOHHoro o6beKTa, 

pa3Mem,eHHoro Ha oqmUHaJihHOM caiiTe i-oii opraHH3aUHH KYJihTYPhI, onpe,n:eAAeTc51 no 

cpopMyJie: 

P,k = {o.s, 
0, HHcpopMaI.ViOHHhIH o6'beKT He Haii,n;eH 

o6'beKT Haii,n;eH Ha caiiTe cpe,n;cTBaMH nOHCKOBOH CHCTeMbl 

1, HHcpopMaQHOHHbIH o6'beKT Haii,n;eH Ha caiiTe 

2.3. AnropHTM nOHCKa HHcpOpMaUHOHHhIX o6beKTOB. 
IloHCK HHcpopMaUHOHHhIX o6beKTOB Ha ocpHUHaJihHOM caiiTe opraHH3au1111 KYJihTypbI 

ocym,eCTBAAJIC51 c HCnOJih30BaHHeM BHyTpeHHeH HaBHraUHOHHOH CHCTeMhl caiiTa B BH,[(e 

Memo, KapThl caliTa, CChIJIOK H 6aHHepoB. 
Ocym,ecTBJI51eTc51 oueHKa cTeneHH ITOHCKOBOH l(OCTyilHOCTH npocToro 

HHcpopMaUHOHHoro o6beKTa c yqeToM cne.n:yioiuero npaBHJia ( cxeMbI): nyTeM 
nocne,n:oBaTeJihHOro nOHCKa ycTaHaBJIHBaeTC51 Ol(HO H3 cne.n:ylOIUHX 3Ha'1eHHH oueHKH l(JI51 
HHcpopMaUHOHHOro o6beKTa: 

« 1)) - HHcpopMaUHOHHhIH o6beKT Haii,n:eH Ha oqmU:HaJihHOM caii:Te nyTeM 

nocJie,n:oBaTeJihHoro nepexo,n:a no rHnepcchrnKaM, HaqHHa51 c rJiaBHOH cTpaHHUhI caii:Ta, npH 
3TOM qHCJIO nepexo,n:OB He npeBhIIIIaeT 2; 

«0,5» - HHcpopMaUHOHHhIH o6beKT Haii,n:eH Ha ocpHUHaJihHOM caii:Te rrpH IIOMOIIl;H 
IIOHCKOBOH CHCTeMbI B ceTH «lIHTepHeT», '1HCJIO rrepexo,n:oB OT 3 .n:o 10; 

«0» - HHcpOpMaUHOHHhIH o6beKT He Haii,n:eH ('1HCJIO rrepexo,n:oB rrpeBbIIIIaeT 10). 
3. YpoBeHh BhIIIOJIHeHH51 rocy,n:apcTBeHHoro/MyHHUHTiaJihHoro 3a,n:aHH5I 

i-o.H opraHH3aUHH KYJihTYPhI orpa)KaeT 3KcnepTHYIO oueHKY Ka'leCTBa pa6oThI opraHH3aUHH 
H OCHOBhIBaeTC51 Ha KOHTpOJie: 

BhIIIOJIHeHH51 o6beMHhIX IIOKa3aTeJieH rocy.n:apCTBeHHOro (MYHHUHilaJihHOro) 
3a,n:aHH5I; 

BhIIIOJIHeHH51 IIOKa3aTeJieH Ka'leCTBa rocy,n:apCTBeHHOro (MYHHUHilaJihHOro) 3a,n:aHH5I; 
o6ecneqeHH51 nocryrrneHHH OT OKa3aHH51 IIJiaTHhIX ycnyr (BhIIIOJIHeHH51 pa6oT) H HHOH 

rrpHHOC5IIIJ,eH ,[(OXO,[( ,[(e51TeJihHOCTH. 

YposeHh BhIIIOJIHeHH51 rocy,n:apcTBeHHoro/MyHHUHIIaJihHOro 3a,n:aHH5I onpe,n:eAAeTC51 

Ha OCHOBe OTKphIThIX ,n:aHHhIX ocpHUHaJihHOro caii:Ta ,[(AA pa3MeIIJ,eHH51 HHcpopMaU:HH 0 
rocy,n:apCTBeHHhIX H MYHHUHIIaJihHhIX yqpe)K,[(eHH5IX H HHcpopMaUHH, rrpe,n:ocTaBJieHHOH 
opr aHH3au11eH: KYJihTypbI (www.bus.gov.ru). 

3 .1. YpoBeHh BbIIIOJIHeHH51 rocy,n:apcTBeHHoro/MyHHUHIIaJihHoro 3a,n:aHH5I i-oii 
opraHU3aUHH KYJihTyphI (Nta11.aHv.e) orrpe,n:eJI51eTc51 no cpopMyne: 
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N tn - ypoBeHb BbIIIOJIHeHIDI YTBep)l(.[(eHHbIX 110Ka:mTeJieii o6oeMa OKa.31>1BaeM1>IX 

rocy.n.apcTBeHHbIX (MyttMI.JJIIIaJibHbIX) ycnyr (pa6oT) .n.m1 i-oii opraHH3aU.HH KYJI1>ryp1>1; 

Nta'! - ypoBeH1> BbIIIOJIHeHIDI YTBep)l(.[(eHHbIX llOKa.3aTeJieH KaqecTBa OKa.31>1BaeM1>IX 

rocy.n.apcTBeHHbIX (MyttHU.HllaJibHoIX) ycnyr (pa6oT) .[(JUI i-oii opraHH3aU.HH KyJI1>ryp1>1; 

N ,ll,OXO,ll, v 

i - ypoBeHb BblIIOJIHeHIDI llOKa.3aTem1 llOCTYllJieHHH OT OKa.3aHml llJiaTHblX 

ycnyr (BoIIIOJIHeHIDI pa6oT) H HHOH 11pHHOC5llll.eH .n.oxo.n. .n.e51TeJI1>HOCTH i-oii opraHH3aU.HH 

KyJIDryp1>1; 

Zi MaKCHMaJibHOe 3HaqeHHe llOKa.3aTeJUI BbIIIOJIHeHIUI 

rocy.n.apCTBeHHOro/MyHHU.HllaJibHOro 3a.[(aHIDI. 3Ha1JeHHe llOKa.3aTeJUI 011pe.n.eJU1eTC5I B 

COOTBeTCTBHH c Ilepe1IHeM llOKa.3aTeJieH, xapaKTepH3)'IOIIJ;HX o6ru;IIe KpHTepIIII ou.eHKII 

KaIJeCTBa OKa.3aHIDI ycJiyr opraHII3aU.mIMII KyrrnrypnI. 

3 .2. YpoBeHh BhIIIOJIHeHII51 yTBep)l(.n.eHHbIX 110Ka.3aTeJieii o6oeMa OKa.3hIBaeMhIX 

rocy.n.apcTBeHHbIX (MYHHU.IIllaJibHoIX) ycnyr (pa6oT) .[(JUI i-oii opraHH3aU.HII KYJIDTYPhI 

011pe.n.eJU1eTc5I 110 cpopMyJie: 

CJI { ~ X " NtaKT 
N~ = min s ~s Ni;inatt, r.n.e: 

l ~ 

1 
{KOMMeHmapuu K popMylle: Bbz6upaemCJI. MUHUMQJlbHOe 31-lat.teHUe U3 oeyx napaMempoe -

cmene11b BbznO!lHe11uJ1. noKa3ame!leu o6beMa oKa3bzeaeMbZX ycJ1y2 u 1: ec!lu 2oc3aoaHue 

nepeebznoJ111e110, mo Ntn = 1 (nepeebznoJ111e11ue 11e yt.tumbzeaemcJ1.), ec!lu 11eooebznoJ111e110, 

mo yt.tumbzeaemcJI. cmeneHb ebznoJ111e11uJ1. noKmamelleu o6beMa OKG3bzeaeMbZX ycJ1y2 

(eepx11J1.J1. popMylla)] 

s KOJIHIJeCTBO YTBep)l(.[(eHHblX llOKa.3aTeJieH o6oeMa OKa.3bIBaeMblX 

rocy.n.apCTBeHHblX (MYHHU.HllaJibHbIX) ycJiyr (pa6oT); 

Ni~aKT cpaKTHIJecKoe 3HaIJeHIIe s-oro 110Ka.3aTeJU1 o6oeMa OKa.3bIBaeMhIX 

rocy.n.apcTBeHHbIX (MyHIIU.IIllaJibHbIX) ycnyr (pa6oT) .[(JI51 i-oii opramnau.HII Kynnrypn1 3a 

llOCJie,[(HHH OTIJeTHblH 11epHo.n.; 

Ni~natt 11JiaH0Boe (yTBep)l(.n.eHHoe) 3Ha1IeHHe s-oro 110Ka.3aTeJU1 o6oeMa 

OKa.3bI.BaeMblX rocy.n.apCTBeHHblX (MyHHU.HllaJibHbIX) ycnyr (pa6oT) .[(JUI i-oii opraHII3aU.IIII 

KYJI1>ryp1>1 B 11ocrre.n.HeM oTIJeTHOM 11epHo.n.e. 

Bee HCXO.lJ.Hbie .n.atttt1>1e .[(JUI pacIJeTa ypoBH51 BbIIIOJIHeHIDI YTBep)l(.n.eHHbIX 

llOKa.3aTerreM: o6beMa OKa.3bIBaeMblX rocy.n.apCTBeHHblX (MYHHU.HllaJibHbIX) ycnyr (pa6oT) 

.[(JUI i-OH opraHH3aU.HH KYJinrypol cpopMIIpyIOTC51 Ha OCHOBe OTKpbITblX .n.aHHblX 

ocpHU.IIaJibHOro caiiTa .[(JI51 pa.3Meru;eHIDI HHcpopMall;HH 0 rocy.n.apCTBeHHblX Ii 

MyttIIU.HllaJIDHblX yqpe)l(,[(eHmIX (www.bus.gov.ru). IlpH OTCYTCTBHH llOKa.3aTeJieH 

N ycn O IICXO.[(HblX .[(aHHblX i = . 

3 .3. YpoBeHb BbIIIOJIHeHH51 yTsep)l(.n.eHHhIX 110Ka.3aTerreM: KaqecTBa OKa.3hIBaeMhIX 

rocy.n.apcTBeHHbIX (MyttHU:HllaJibHbIX) ycnyr (pa6oT) .[(JI51 i-oii opraHII3all.MM KyJIDryp1>1 

011pe.n.eJU1eTC5I 110 cpopMyrre: 
N<PaKT 

1 I iq -x --
Q q Ni;inatt, r.n.e: 

iq 

1 
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{KOMMeHmapuu K popMyfle: 6bz6upaemc51, MUHUMQJl,bHOe 3HGl/.eHUe U3 06YX napaMemp06 -

cmeneHb 6blnOJlHeHu51, noKa3ame!leu Kal/.ecmea oKa3bZBaeMblX ycflyc u 1: ec!lu 2oc3aoaHue 

nepeebznOflHeHo, mo Nr'l = 1 (nepeebznO!lHeHue He yl/.umbzeaemc51,), ec!lu HeOOBbznO!lHeHo, 

mo yl/.umbzeaemc51, cmeneHb 6blnOJlHeHu51, noKa3ame!leu Kal/.ecmea OKG3bZBaeMblX ycflyc 

(eepxH51,51, popMylla)] 

Q KOJmqeCTBO YTBep)l(,n:eHHbIX IIOKa3aTeJieH KaqecTBa OKa3bIBaeMbIX 

rocy.n:apcTBeHHbIX (MYHHU:HIIaJibHbIX) ycnyr (pa6oT); 
cpaKT th 

Niq 't'aKTHqecKoe 3HatieHHe q-oro rroKa3aTeIDI KatieeTBa OKa3hIBaeMhIX 

roey,n:apeTBeHHbIX (MYHHU:HIIaJihHhIX) yenyr (pa6oT) .n:m1 i-o.H opraHH3al(HH KYJihTYPhI 3a 
rroene,n:HHH oTqeTHhIH rrepHo,n:; 

Ni~naH rrnaHoBoe (YTBep)l(,n:eHHoe) 3HatieHHe q-oro rroKa3aTem1 KaqeeTBa 

OKa3bIBaeMbIX roey.n:apeTBeHHbIX (MyHHl(HIIaJihHbIX) yenyr (pa6oT) .ZJ:JUI i-o.H opraHH3al(HH 
KYJibTYPhI B rroene,n:HeM orqeTHOM rrepHo,n:e. 

Bee Hcxo,n:Hbie ,n:aHHhie .n:m1 paetieTa ypoBIDI BbIIIOJIHemui: YTBep)l(,n:eHHbIX 
IIOKa3aTeJieH KaqecTBa OKa3bIBaeMbIX roey.n:apeTBeHHhIX (MYHHl(HIIaJibHhIX) yenyr (pa6oT) 

.n:m1 i-o.H opraHH3al(HH KYJihTYPhl cpopMHpyioTeH Ha oeHOBe OTKpbIThIX ,n:aHHhIX 
ocpHl(HaJibHOro ea.HTa .D:llil pa3Mern:eHHH HHcpopMal(HH 0 roey.n:apeTBeHHbIX H 
MYHHU:HIIaJibHbIX yqpe)l(,n:eHHSIX (www.bus.gov.ru). IlpH OTCYTCTBHH IIOKa3aTeJieH 
Hcxo,n:HbIX .n:aHHbIX Nra'l = o. 

3 .4. YpoBeHh BhIIIOJIHeHHSI IIOKa3aTeJISI rroeTyrmeHHll OT OKa3aHHSI IIJiaTHhIX yenyr 

(BhIIIOJIHeHIUI pa6oT) H HHoii rrpHHOeHrn:e:ii .n:oxo.n: ,n:eSITeJihHOeTH i-oii opraHH3al(HH 
KYJihTYPhI orrpe.n:enHeTeH rro cpopMyne: 

{ 

D~aKT 
_i_ 

Nf OXOJJ. = m1· n 1 • DrJiaH' r.n:e: 

{KOMMeHmapuu K popMyJle: 6bl6upaemc51, MUHUMQJl,bHOe 3HGtJeHUe U3 06YX napaMempo6 -
cmeneHb 6blnOflHeHU5/, noKa3ameJl51, nocmynfleHuu om wamHblX ycflyc u 1: ecflu nJZaH 

nocmyweHuu om wamHblX ycflyc nepeebznO!lHeH, mo NfoxoJJ. = 1 (nepeebznO!lHeHue He 

yl.lumbzeaemc51,), ec!lu HeOOBblnOflHeH, mo ytJumbzeaemc51, cmeneHb 6bznOflHeHU5/, noKG3ameJl51, 

nocmyweHuu om wamHblX ycflyc (eepxH51,51, popMylla)] 

D~ITT th ~ i - 't'aKTHqecKoe 3HaqeHHe IIOKa3aTeJISI IIOCTyrrneHHH OT OKa3aHHSI IIJiaTHbIX 

yenyr (BhIIIOJIHeHHSI pa6oT) H HHO:ii rrpHHOeHrn:e.H .n:oxo.n: ,n:eHTeJihHOeTH i-o.H opr aHH3al(HH 

KYJibTYPhl 3a IIOCJie.ZJ:HHH OTIIeTHhIH rrepHo.n:; 
DfJiaH - IIJiaHOBOe (yTBep)l(,n:eHHOe) 3HaqeHHe IIOKa3aTeJIH IIOCTynneHHH OT OKa3aHHSI 

rrrraTHbIX yenyr (BhIIIOJIHeHHH pa6oT) H HHOH rrpHHOeHrn:e.H .n:oxo.n: ,n:eHTeJihHOCTH i-o:ii 
opraHH3al(HH KYJihTYPhl B IIOCJie,n:HeM OTIJeTHOM rrepHo,n:e. 

Bee HCXO.lJ:Hbie .r:i:aHHbie .ZJ:JIH pacIIeTa ypoBHH BbIIIOJIHeHHSI IIOKa3aTeJIH rrocryrrneHHH 
OT OKa3aHHSI IIJiaTHbIX ycrryr (BblIIOJIHeHHSI pa6oT) H HHOH npHHOCHrn:e.H .n:oxo.n: 
,n:eHTeJibHOCTH i-o.H opraHH3aU:HH KYJibTYPbl cpopMHPYJOTCH Ha OCHOBe OTKpbITbIX ,n:aHHblX 
ocpHl(HaJibHOro ca.HTa .ZJ:llil pa3Mern:eHHSI HHcpopMal(HH 0 rocy.n:apeTBeHHbIX H 
MYHHU:HIIaJibHbIX yqpe)l(,n:eHHHX (www.bus.gov.ru). IlpH OTCYTCTBHH IIOKa3aTerre.H 
Hcxo,n:HbIX ,n:aHHbIX NfoxoJJ. = O. 
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C6op, attrun13 H O'rpa)l(eHHe HH<j:>opMa:U:HH, rrpe,ncTaBJieHHOH Ha caM:Te www.bus.gov.ru 

H ~aCTByiom:eM: B pacLJeTaX u:enecoo6pa3HO ocyru:ecTBIDITh c IIOMOIU:hIO 

aBTOMaTH3HpOBaHHOH CHCTeMhI, cym:ecTBeHHO CHH)l(aIOm:eM: Tpy,z::i:oeMKOCTh ou:eHKH. 

4. YpoBeHh y,noBJieTBopeHHOCTH KaLJeCTBOM OKa3aHIDI ycnyr i-oM: opraHH3aU:HeM: 

KYJihTYPhl <j:>opMHpyeTC5I Ha OCHOBe ou:eHOK rro~aTeJieH ycnyr H H3Mep5IeTC5I B 6annax. 
YpoBeHh y,noBJieTBopeHHOCTH KaLJeCTBOM OKa3aHIDI ycnyr i-oM: opraHH3au;HeM: 

KYJihTYPhI (Nj11.oan) orrpe,neIDieTC5I no <j:>opMyne: 

p - KOJIHLJeCTBO IIOJI~aTeJieH ycnyr, ou:eHHBIIIHX y,noBJieTBOpeHHOCTh KaLJeCTBOM 

OKa3aHIDI ycnyr i-oM: opraHH3aU:HeM: KYJihTypn1; 

J - KOJilfqecTBO KpHTepHeB LJ:IDI ou:eHKH y,noBrreTBOpeHHOCTH KaLieCTBOM OKa3aHH5I 

ycnyr i-oM: opraHH3au;HeM: KYJihTYPhI; 

mijp - ou:eHKa y,noBJieTBOpeHHOCTH KaLJeCTBOM OKa3aHH5I ycnyr i-OH opraHH3au;HeH 

KYJihTYPhl, c<j:>opMHpOBaHHa5I p-hIM IIOJI~aTeJieM ycnyr ITO j-oMy KpHTepHIO; 

TiepeLieHh KpHTepHeB LI:IDI ou:eHKH y,noBrreTBOpeHHOCTH KaLJeCTBOM OKa3aHIDI ycnyr 

opraHH3aU:H5IMH KYJihTYPhI, a TaK)l(e ,n:Harra30HhI 3HaLJeHHH (rroKa3aTerrH, xapaKTepH3YJOIU:He 

COOTBeTCTB)'JOm:He KpHTepHH) orrpe,neJI5IIOTC51 B COOTBeTCTBHH c TiopHLJ:KOM rrpoBe,neHIDI 
He3aBHCHMOH ou:eHKH KaqecTBa pa6oThI opraHH3aI . ."(HH B c<j:>epe KYJihTYPhI MocKOBCKOH 

o6JiaCTH. 
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IIp1-mo)l(em-1e NS! 2 
K IIop~JJ:KY rrpoBe.n:emrn 

He3aBHCI1MOH ou:eHKH Ka"l!eCTBa 
pa60TbIOpraHH3aU:HH 

B ccpepe KynhryphI MocKoBcKoii o6nacTH, 
YTBep)l(JJ:eHHOMY pacrrop~)l(emrnM 

MHHHCTepcTBa KynhryphI 

MocKoBcKoii o6nacTH 
OT« 2.!:J » o 6 2015 r. NS! or f!J-1v1 

3uaqnMOCTb umlmpMaQHOHHblX 06beKTOB 
AJIH OQCHKH ypoBHH OTKpblTOCTH H .r.ocrynuocTH HH<l>opMaQHH 

ua o<l>HQHaJihHOM caiiTe oprauuJaQHH KYJibTYPhl 

HHcpopMaU:HOHHhIH o6'beKT - o6'beKT, pacrrono)l(eHHhIH Ha ocpHU:HMhHOM caiiTe y-qpe)l(.n:eH~ 
KynhTypbI, HeCyIIJ;HH HHcpopMaU:HOHttylO Harpy3Ky, HarrpHMep: IIO"l!TOBbIH a.n:pec, CBe.n:eHH~ 

6 o y-qpeJJ:HTene, rrepe"l!eHb ycnyr. 

HauMeuosauue 3uaqu-
.N'!! nOica3aTeJIH HauMenosauue .N'!! nn<l>opMaQuouuoro o6'heKTa MOCTb, 

B IlopHti,Ke IlOKa3aTeJIH (TpeooBaHHH) oaJIJI 

IIonHoe H IIonHoe HaHMeHoBaHHe 1 
COKpaIIJ;eHHOe 

1 
opraHH3aU:HH KynhryphI, 

HaHMeHOBaHHe COKpaIIJ;eHHOe HaHMeHOBaHHe 
opraHH3aU:HH,MeCTO opraHH3aU:HH KynhryphI 
HaXO)l(JJ:eHH~, IIo"l!TOBhIH a.n:pec, cxeMa 1 
IIO"l!TOBhIH a.n:pec, 2 pa3MeIIJ;eH~ opraHH3aU:HH 

1.1 cxeMa rrpoe3,n:a, a,n:pec KynhTyphI 
3neKTpOHHOH IIO"l!Thl, 3 A.n:pec 3neKTPOHHOH rro"l!ThI 1 
CBe.n:eH~ 06 1 
y-qpe.n:HTene 

CBe.n:eH~ 06 y-qpe.n:HTene, 
(y-qpe.n:HTeMX ), 5 
y-qpe.n:HTenhHhie 

y-qpe.n:HTenhHbie Jl:OKYMeHThl 

,n:oKyMeHThl 

Tpe6oBaHH~ K 6 Tpe6oBaHH~ K OKa3h1BaeMhIM 3 
OKa3bIBaeMbIM ycnyraM ( cTaH.n:apThI, per naMeHThI, 

ycnyraM ( cTaH.n:apTbI, OIIHCaHHe rrpe.n:ocTaBMeMbIX ycnyr) 
pernaMeHThI, 7 2 
OIIHCaHHe 

1.2 rrpe.n:ocTaBMeMhIX 
ycnyr), MaTepHanhHO-TexHH"l!ecKoe 

MaTepHanbHO- OCHaIIJ;eHHe opraHH3aU:HH Kynhryphl 
TeXHH"lleCKOe 

o6ecrre"l!eHHe 

opraHH3aU:HH 
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HaHMeHoBaHHe 3HaqH-

.N"!! noicaJaTeJrn HaHMeHoBaHHe .N"!! HH<j>OpMaQHOHHOro o6'heKTa MOCTb, 
e IIopH~Ke 

IlOKaJaTeJIH (Tpe6oBaHHH) 6aJIJI 

Ilepe"l!eHb ycnyr, 8 Ilepe"l!eHb ycnyr, OKa.3bIBaeMbIX 1 
OKa.3bIBaeMbIX oprami3aIJJfCH KYJibTYPbI. 

oprami3a11Jrnli 9 )J;onoJIHHTCJibHbie ycnyrH, 1 
KYJibTYPbI. OKa.3bIBaeMbie opramnaIJ,Heli 

OrpaHH"lleHIDI no KYJibTYPbl 

accopTHMeHry ycnyr, 10 y cnyrH, OKa.3bIBaeMbie Ha nJiaTHOH 1 
orpaHH"lJCHH51 no OCHOBe. CTOHMOCTb OKa.3bIBaeMbIX 

norpe6HTeJI51M ycnyr. vc.rrvr. 

)J;onoJIHHTCJibHbie 11 IIpe.n;ocTaBAAeMbie JibrOTbI. 1 
ycnyrH, y CJIOBH.H npe.n;ocTaBJICHIDI JibrOT 

2.2 OKa.3bIBaeMbie 12 OrpaHH"l!eHIDI no accopTHMeHry 1 
opraHH3aIJ,Heli. ycnyr, orpaHH"l!eHIDI no 
YcnyrH, noTpe6HTCJI51M ycnyr. 
OKa.3bIBaeMble Ha 

nnaTHOH OCHOBe. 

CTOHMOCTb 

OKa.3bIBaeMbrx ycnyr. 

Ilpe.n;ocTaBAAeMbie 

JibrOTbl. Y CJIOBH.H 

npe.n:ocTaBJieHmI 

JibrOT 

CoxpaHeHHe 13 Cox paHeHHe B03MO)l(HOCTH 0,5 
B03MO)l(HOCTH HaBHraIJ,HH no caliTy npH 

HaBHraIJ,HH no caliTy OTKJIIO"lJCHHH rpatjJH"lJCCKHX 

npH OTKJIIO"lJCHHH 3JieMeHTOB otj_)opMJICHH.H caliTa, 

rpa<l>H"lleCKHX KapTa caliTa 

3JieMeHTOB 14 BpeM51 .n;ocrynHOCTH HmpopMaIJ,HH 0,5 
o<t>opMJieHIDI caliTa, c y"l!eTOM nepepbIBOB B pa6oTe 

KapTa caliTa. B peM51 caliTa 

)l:OCTynHOCTH 15 HanH"l!He He3aBHCHMOH CHCTeMbI 0,5 

2.3 
HHtjJopMaIJ,HH c Y"lJCTa nocelll,eHHH caliTa. 

y"lleTOM nepepbIBOB B 16 PacKpbITHe 1rntj_)opMaIJ,HH 0,5 
pa6oTe caliTa. He3aBHCHMOH CHCTCMbl Y"lJCTa 

Hantt"l!He nocern:eHHli caliTa 
He3aBHCHMOH 17 HaJIH"lJHe BCTpoeHHOH CHCTeMbl 0,5 
CHCTCMbl Y"lJCTa KOHTeKCTHOro nOHCKa no caliTy 

nocern:eHHH caliTa. 18 EecnnaTHOCTb, .n;ocryrrHocTb 0,5 
PacKpbITHe HHCbopMaIJ,HH 
HH<l>opMaIJ,HH 19 0TCYTCTBHe HapyrneHHH 0,5 
He3aBHCHMOH OT06pa)l(eHH51,<t>opMaTHpOBaHIDI 
CHCTeMbl Y"lJCTa HJIH HHbIX .n:ecbeKTOB 

L__ ___ _ _____ _ _ _ _________ _ _ 
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HauMeuosauue 3uaqu-
.N'!! UOKa3aTeJIH HauMeuosauue .N'!! um}>opMau;uouuoro o6beKTa MOCTb, 

B IlopH~Ke DOKa3aTeJIH (Tpe6oBaHHH) 6aJIJI 

nocern:eHIIH caH.Ta. 20 IIaKeTbI OTKpbITbIX ,n:aHHhIX 0,5 
HaJII1tiI1e BCTpoeHHOH opraHI13aU:I1I1 KYJihTYPhI 

CIICTeMbI 21 ,[J;ocryn K 3JieKTpOHHbIM 6a3aM 0,5 
KOHTeKCTHOro nOIICKa ,n:aHHhIX opraHil3aU:IIII KYJihTYPhI 
no caH.Ty. 22 ,[J;aTa II BpeM5I pa3Meru:eHil5I 0,5 
EecnJiaTHOCTh, IIHQJOpMaIJ;IIII 
.n:oczynHOCTb 23 JlI06oH. .lJ:OKYMeHT mm I1HcpopMaU:I15I 1 
IIHcpopMaU:IIII. .n:om1rna 6hITh .n:oczynHa He 6orree 
0TCYTCTBile tieM 3a 2 nepexo.n:a no caH.zy c 
HapymeHIIH IICnOJib30BaHileMMeHIO 
OT06pa)l(eHil5I, HaBI1rau;I1I1 
cpopMaTI1pOBaHI15I 

IIJIII IIHbIX .n:ecpeKTOB. 

IIaKeTbI OTKphIThIX 

,n:aHHhIX opraHI13aU:I1I1 

KYJihTYPhI. ,[J;ocryn K 

3JieKTpOHHbIM 6a3aM 

,n:aHHbIX 

opraHI13aU:IIII. ,[J;aTa II 

BpeM5I pa3Meru:eHil5I 

IIHcpOpMaIJ;IIII. 

JlI06oH. .lJ:OKYMeHT 

mm I1HcpopMaU:I15I 

.lJ:OJI)l(Ha 6bITb 

.n:ocryntta He 6orree 

tieM 3a 2 nepexo.n:a no 

caH.zy c 

IICnOJib30BaHileM 

Memo HaBI1rau;I1I1 

3JieKrpOHHbIH 6I1JieT 24 3rreKrpOHHbIH 6I1rreT opraHI13au:1-rn 4 
opraHI13aU:I1I1 KYJibTYPhI, oH-rraHH 

KYJibTYPhI perIICTpau;I15I/B03MO)l(HOCTb 

3.1 /B03MO)l(HOCTb 6pOHI1pOBaHil5I 

6pOHI1pOBaHil5I 6I1rreTOBl3rreKTPOHHa5I oqepe,n:b 

6IIJieToB/3JieKTpOHHa5I 25 BilpTyaJihHhie 3KcKypcI1I1 no 1 
otiepe,n:h opraHH3aU:IIII KYJihTYPhI 

4.2 <l>aMIIJIIIII, HMeHa, 26 CrpYKTYPa opraHI13aU:I1I1 KYJibT)'pbI, 1 
oTqecTBa, .lJ:OJI)l(HOCTII p e)l(IIM, rpaQJIIK pa60TbI 
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HaHMenoBanHe 3uaqH-
.N'!! DOKa3aTeJIH HaHMenoBanHe .N'!! HH«l>opMaQHOHHOro o6'heKTa MOCTh, 

B IlopHi:.Ke UOKa3aTeJUI (TpeooBaHHH) 6aJIJI 

py1<0BO.ll:Hrn:ero 27 HmpopMa:o:1rn o pyK0Bo.ri;11Terre 1 
cocTaBa opraH113au;1111 opraH113au;1111 K)'JibT)'pbI, 

K)'JibT)'pbI, ee 11mpopMau;11H 06 o<l:>11:0:11arrbHhIX 

CTPYKTYPHbIX Meponp11HTll5IX, Bll311Tax II 0 

no.ri;pa3.ri;erreH11if 11 pa6oqHX noe3.ri;Kax pyK0Bo.ri;11TeM 

cpHJillaJIOB (np11 llX opraHll3a:O:llll KY Jlb TYPbl 
Harr11q1m), pe)l(11M, 28 CocTaB pa6oTHllKOB, cpaM11rr1111, 1 
rpa<l:>11K pa6oThI; HMeHa,oTqecTBa,.n:oJI)l(HOCTH 

KOHTaKTHble pyKoBoMrn:ero cocTaBa 

TerrecpoHhI, a.ri;peca opraHll3a:O:Hll KYJibTYPbl 
3JieKTpOHHOH noqTbI, 29 TerrecpoH cnpaBoqHoif crry)l(6b1, 1 
pa3.ri;err .ri;rrH TerrecpoH pyKoBO.lJ:HTeJIH 
HanpaBrreHHH opraHH3au;1111 K)'JihT)'phI 
npe.n:rro)l(eH11if no (np11eMHaH) 

y .nyuu eH11IO 30 0HrraifH-KOHC)'JihTaHT opraHll3a:O:Hll 1 
KaqecTBa ycrryr K)'JibT)'pbl ( CHCTeMa MrHOBeHHbIX 
opraHH3au;1111 coo6rn:eHHH II llHTepaKTHBHOro 

o6rn:eHHH c npe.ri;cTaB11TerreM 

opraHll3a:O:llH KYJibTYPbl) 

IIopH.lJ:OK o:o:eHKll 31 Pe3yJibTaTbI He3aB11c11Moi1 o:o:eHKll 1 
KaqecTBa pa6oTbI KaqeCTBa OKa3aHllH ycrryr 

opraH113au;1111 Ha opraH113a:O:HHMH KYJihTYPhI 

OCHOBaHllll 32 Ilpe.n:rro)l(eHHH 06 yrryqrneH1111 1 
onpe.n:erreHHhIX KaqecTBa HX .ri;eHTeJibHOCTli; nrraH 

KpliTeplieB no yrryqrneHliIO KaqecTBa pa6oThI 

3<l:>cpeKTliBHOCTli opraHH3a:O:Hli KYJibTYPhI 
pa60Tbl 33 CcbIJIKH Ha o:o:eHKY KaqecTBa 1 
opraH113au;11if; OKa3aHliH ycrryr opraH113au;Heif 
pe3yrrhTaTbI KYJibTYPbl 

5.2 He3aBHCliMOH o:o:eHKli 34 CcbIJIKH Ha aBTOMaTH3lipoBaHH)'IO 1 
KaqecTBa OKa3aHHH liHQlOpMa:O:liOHHYIO CliCTeMy 
ycrryr 35 HHcpopMa:O:HOHHbie coo6rn:eHHH o 1 
opraHH3a:O:HHMli npoBe.ri;eHHH He3aBHCHMOH o:o:eHKli 
K)'JibT)'pbI, a TaK)l(e 36 IIopHnoK(MeTonHKa)npoBeneHHH 1 
npe.n:rro)l(eHHH 06 He3aBHCllMOH o:o:eHKll 
yrryqrneH.1111 KaqecTBa 37 CBeneHHH 06 o6rn:ecTBeHHOM 1 
l1X ,n:eHTeJibHOCTli; COBeTe yqpe)l(.ri;eHHH/yqpe.ri;liTeM 
nrraH no yrryqrneHllIO ( COCTaB, perrraMeHT pa60TbI, 
KaqecTBa pa6oTbI oTqeThI o pe3yrrhTaTax pa6oTbI 
opraH113a:O:liH COBeTa) 


